








In April a tearful and scared woman came stating she 
needed some assistance because her life was a mess. The 
woman stated she did not know why she came to the 
SIEOC office because she could not even begin to list 
all of the complications in her life, but she was 
hoping someone could help her get her life on track. As 
I explained the Family Development Program to her 
she seemed to calm down, and she eventually agreed to 
participate in SIEOC’s Family Development Program. 
The client informed me that day that there would not 
be any participation from her husband because he 
would not want to be involved. However, she stated 
she wanted to be involved for herself and for her kids. 
We scheduled our first appointment for a week later.

A week later the client returned for her appointment. 
Our first meeting was very intense. The client gave me 
a lot of information into her background. I learned 
that she grew up in a home with no father present 
and a mother that was physically abusive and heavily 
involved with substance abuse. Due to the actions of 
her mother I learned that the client raised her much 
younger brother and sister. Eventually she was placed 
in the YES home and in foster care. She dropped out of 
school at an early age due to getting pregnant. The 
client went on to say that as an adult she and her 
husband both struggled with substance abuse. The 
substance abuse caused a lot of stress in their life: no 
job, multiple evictions, financial issues and severe 
arguments between her and her husband. The client 
even reported child protective services got involved 
with her, her husband and their four children.

The client informed me that when she almost lost her 
children was when she got motivated to quit all drugs. 
She stated that she went through withdrawal and 
her kids witnessed her being sick. She stated she was 
embarrassed and she vowed to herself that she would 
never put her kids through that again. The client stated 
to me that since drugs are not an issue for her anymore 
that she now just wants to focus on being a good mom 
and role model.

The next time I met with this client we came up with a 
list of goals that she wanted to work on accomplishing. 
She stated that her main goal was to obtain her GED so 
she could find employment. She stated that her family 
struggled every month trying to get bills paid because 
her husband was the only one in the family who had a 
job. She hoped that obtaining her GED would give her 
more job opportunities. She also stated that she had 
wanted to take the GED test for nearly ten years and 
that she did not want to put it off anymore, she really 
wanted to show her husband and kids she could do it.

The client began working on her goal of obtaining her 
GED right away. We broke the goal down into little 
steps. The client was so scared that she would not pass 
the math portion of the GED test so I referred her to a 
local library that offered her free tutoring to prepare for 
the GED test, which she attended several times. Next, 
she scheduled her appointment to take the GED test. 
However, her husband would not give her money to pay 
for the test. Luckily SIEOC had funding available to 
help the client pay $60.00 to pay for the test. In return 
for paying for her test we asked the client to attend a 
workshop at WorkOne that would help her learn how 
to create her resume, learn interview techniques, and 
job search tips. The client was so grateful that SIEOC 
paid for her test she happily completed the workshop at 
WorkOne.

On June 2, 2010 the client took her GED test. Several 
weeks later the client was mailed her results. The client 
called me and seemed really excited. She informed me 
right away that she passed the Math portion, Reading 
portion, Social Studies and Science portion, but failed 
the Writing portion by a couple points. The client was 
a little discouraged but she was really excited to have 
passed the Math portion because that was the part she 
was most scared about. The client stated she would 
retake the Writing portion again. You could tell in her 
voice that she was really proud of herself.
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Dear Sirs:
We would like to thank the crews that came to our 
house and worked so hard and diligently to achieve the 
goals of improving our home. We were so impressed 
with how thorough they were along with the politeness 
and knowledge they had to answer out many questions. 
Th eir work ethic was without question the best I have 
ever experienced in a long time. Th ere was NO 
dilly-dallying here!

Th ey also gave a thorough examination to make sure 
the work was all done properly - we feel we will have 
signifi cant results and savings due to their weatherizing 
our home.

We again say thanks!
Andrew & Vilene
Holland, IN

DuBois, Pike-Warrick Economic 
Opportunity Committee, Inc. 
Weatherization Program
Client Testimonial

Above Photo: TRI-CAP Weatherization Crew
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In Indiana, there are 23 Community 
Action Agencies that serve all 92 counties 
of Indiana and comprise the Indiana 
Community Action Network.

Each Community Action Agency (CAA) 
periodically analyzes community needs to identify 
strategies that will work best in attacking poverty. Each 
CAA is distinct because its programs reflect the needs 
of their local communities. These agencies are unique 
in their ability to deploy diverse program activities and 
services in meeting their mission. 

About the Indiana Community Action Network

CAAs operate an array of programs which include, but 
are not limited to: Head Start; Energy Assistance 
Program; Weatherization Assistance Program; 
Individual Development Accounts; Homeownership 
Counseling; Housing Development; Foster 
Grandparents; Child Care; and many more programs 
and services.

To find your local CAA or to learn more about the 
Indiana Community Action Network, 
please visit: www.incap.org.

PSAs were created by the Indiana Community Action 
Association in the performance of the U.S. Department 
of Health and Human Services, Administration for 
Children and Families, Office of Community Services, 
Grant Number 90SQ0045. 

The purpose of the PSAs is to educate the Indiana 
general public about how Indiana’s CAAs have used 
funds entrusted to them through the American 
Recovery and Reinvestment Act (ARRA) to work in 
Indiana.

It was important to represent various parts of the state 
as well as highlight programs offered in various regions 
that benefits from ARRA funding. As a result, the 
PSAs focused on three main programs 
(Weatherization, Head Start, and Family 
Development) to highlight important programs in the 
state’s three main regions (North, Central and South).

The primary message in the PSAs is that Indiana’s 
CAAs are locally known, run, and trusted and create 
paths to economic security across the state. The PSAs 
can be viewed at: www.incaastimulus.org/psas.html. 

The Indiana Community Action Network Stimulus web site includes 
information about ARRA, client and community success stories, public 
education materials, press releases, PSAs, and other valuable resources. 
To learn more, please visit www.incaastimulus.org.

Indiana ARRA PSAs


